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Dear Friends,

On March 11, 2020 the World Health Organization declared that we were in a pandemic. That date also
happened to be my 25th wedding anniversary—so the WHO’s documentation of the scary and unchartered state
of the world for me is linked inextricably with what was supposed to be a day of celebration. More than twenty
months later, the fact that we had to shelve our celebration for a few months seems like just another one of the
many things we had to postpone in because of Covid. This is indicative of what the pandemic has taught me
about flexibility, living in the present, and hugging close (even through Zoom) my family and friends.

Happily, I am writing to you toward the end of the fall semester of a new school year and reflecting on how
different things are from  last year. The 2020-2021 Academic Year was difficult for all of us—Our days were spent
on virtual meetings, our students and our VISTA Fellows were serving “in the community” through multiple
methods—some in-person in full PPE and many virtually. While we are still in the midst of troubling times this
year feels very different—covid cases seem to be holding low and steady on campus and in the Capital Region
and we are able to enjoy (with some precautions) in-person classes, meetings, and social engagements.

We are back on campus, vaccinated, boosted, and able to be together. Our students can serve again in the
community and feel like they are having a true impact at their partner sites. While we feel relieved for these
positive changes, we want to keep in mind that just as COVID-19 is still making headlines, our work to build a
world that is more just, peaceable, and humane is ongoing. This annual report is a testament to and celebration
of the amazing work that our students, VISTA fellows, faculty, staff, and community partners engaged in during
the pandemic—despite the many restrictions in place. I want to emphasize how proud I am of the hard work,
grit, and persistence in the face of adversity that the ACE community exhibited during such a challenging time.

I hope you enjoy reading about how we continued to work collaboratively and build together a better Capital
Region.

Peace,
    Allison
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LETTER FROM THE DIRECTOR
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LEADing Towards Justice: A Reckoning with the
Legacy of the Drug War to Create Sustainable
Solutions
Exploring the Digital Divide: Factors Related to the
Use of Patient Portals
The Changing Needs of DEI Training in Non-Profit
Organizations: Assessing Modes of Delivery and
Content in Response to Current Events and Trends
The Causes of Redlining within Albany and Troy
Communities
Mic Drop! Making Sound Waves with Lyricism 101 S
Marketing Research Plan for Castle Island Bilingual
Montessori
Understanding Financial Literacy Skills of Young
Adults.

ACE's Certificate in Community Development offers an
academic pathway to explore community building.
Students can build their credentials in a way that best
aligns with their academic and professional
aspirations.

During the 2020-21 Academic Year, 48 students were
enrolled in the certificate. Student research completed
as part of the certificate included: 

CERTIFICATE IN COMMUNITY
DEVELOPMENT

 

ACE Center-Wide Goals
Increase our public presence
Fight for racial justice
Deepen our campus and community
partnerships

Last year we promised to do the hard work—to listen to those most impacted by the
systemic racism that is an epidemic as deadly as the pandemic. As part of these efforts, ACE
established new center-wide goals (listed above) to hold ourselves accountable to this
promise.  This fall we created an action plan to put steps in place to make change happen.
We are excited to put our ideas into practice this year. 

Certificate in Community Development



BONNER SERVICE LEADERS

BY THE NUMBERS

WHAT DO BONNERS DO?
Build capacity through transformative service to create sustainable change in the local
community, serving 8 hours/week throughout their four years in the program.
Develop proficiency in community development best practices and civic engagement
pedagogy through pre-semester training, weekly seminars, and the Certificate in
Community Development which culminates with a community engaged capstone.
Cultivate a lifelong passion for purposeful community engagement through summer
service, travel courses, and international experiences.

Michael Averill ‘22 Newman Civic Fellow

Michael Averill '22, Bonner Service Leader

As a Newman Civic Fellow, I am privileged to be connected with a network of
other service-oriented college students across the country. It has provided me

with a platform to receive feedback on my community-based research from
students with diverse backgrounds. The fellowship will culminate in a research

conference at Tufts University in April 2022.

We are excited celebrate Michael Averill '22 who has been named
a member of the 21-22 cohort of the Newman Civic Fellows.
Michael’s collaborative approach to supporting neighborhoods
in Albany, NY, and in Guatemala has made a significant
difference in the lives of our partner communities. He is a
transformational leader who consistently challenges himself to
explore new ways to serve. As a Newman Civic Fellow, Michael
will be working with the organization Mayan Hands to develop a
health access survey for Mayan women artisans in remote areas
of Guatemala. Additionally, he will be co-teaching an English
language course at a local center for refugees. 

 

40 Students

57 Trainings

20% Pell Grant Eligible 

75% Work-Study Eligible 

16 Community Partners 
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CONGRATULATIONS
CLASS OF 2021!

The Bonner Class of 2021 spent their last year and a half
managing unexpected challenges. They have adapted and

adjusted to unprecedented situations. with courage and
commitment to continue to give their best to everything they

do—including a year of virtual service, online Bonner
trainings, and figuring out their post Siena journey amidst a

global pandemic. We extend a heartfelt congratulations to the
Siena College Bonner Class of 2021 and wish them all the best!
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Alexis D'Aloia
Julia Fleming
Marlie Frisco

Abigail Hoekman
Harriet Koblenzer
Nicole Pazarecki
Ecliezer Vazquez
Dana Wakeman

Appalachia in Loudonville

Dr. Snyder and Dr. Iddings used their personal experiences of
growing up in the region to open our eyes to a huge part of

America. It was really interesting to see how aspects such as
religion and the coal industry shape the modern context, as well
as the politics of Appalachia. As someone going into medicine,
one of the most surprising aspects was the difficulties of the
opioid crisis, and I hope to hone in on that as I continue my

research for my paper next semester.
 

                                                                     Abeer Jafri ’23
 
 

Our rising sophomore and junior Bonners
spent a week on campus exploring many

aspects of  Appalachian culture. The
remaking of the first year trip to West

Virginia included academics,
understanding identity and positionality,
team and cohort building, reflection, and

a lot of fun! After more than a year of
zoom meetings and cancellations, our

excursion to Appalachia without leaving
New York was a success.

 



Irelan Fricke '22, NExT Fellow

NExT SERVICES
Relationship. Leadership. Action.

NExT services cultivates and supports interdisciplinary student-led teams to engage in
extensive capacity building research and consulting with local community organizations.  NExT

Fellows practice what they learn in the classroom through their work with the community—
bringing theory to practice. 

 
During the 2020-2021 Academic Year, NExT Students worked with several different community

partners to complete projects that allowed those partners to work more efficiently and
effectively. Additionally, a team of NExT students wrote and submitted an article for

publication in the Journal of Community Development (expected publication Jan 2022). Another
NExT Team researched how to anchor wealth in communities of color through

entrepreneurship. The student leader brought this work back to campus through a DAC
Fellowship award that allowed them to lead a campus wide event on Black Wealth and

Entrepreneurship. 

One of the most valuable facets of my
experience as a NExT Fellow was that I

consistently felt I was able to contribute, that
I was having a positive impact in the lives of
others by accomplishing collaborative team

objectives. My experience in a program
assessment project of

habilitation for individuals who are working
to learn life skills through Wildwood

Programs allowed me to develop a stronger
and more holistic understanding of how to 

support people with developmental
disabilities and their families more

effectively. 5



NEXT PROJECTS
Marketing project with Jewish Federation of NENY
Nonprofit development project with CFAN
Publication project with Wildwood
Capacity building for the Block Ambassadors program with AVillage
Developing a social cohesion model for problem solving within the West Hill
neighborhood in Albany
Capacity building within the network of Peer Professionals with Friends of Recovery-NY
Creating a space for peer to peer mentorship within the NExT Program. 

NExT BY THE NUMBERS
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18 Students
6 Community Partners
9 Presentations
2160 Hours Served

I sought out NExT to “bring my psychology minor to life” while
working my way toward PA school as a biology major. NExT

helped me build my confidence as a leader and my professional
capabilities.  The program also helped me refine my

professional goals to incorporate my desire to aid in achieving
health equity for marginalized populations with my major,

minor and Certificate in Community Development. I realized
that that Public Health was my passion. I am now enrolled in

the Masters of Public Health program  I'm not sure exactly
what job  this will lead me to, but NExT experience showed me

that this is the field where I belong. 
 

Danielle Pellino '21 NExT Fellow  

Alumni Spotlight: Danielle Pellino
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We have partnered with the ACE program for many years now and are always
impressed with the caliber and commitment of the candidates we've worked
with. Our nonprofit has reaped countless benefits from the VISTA and NExT
programs- as a matter of fact, we have hired several of our VISTA's once their
term ended. We look forward to continuing this partnership well into the future.

Mary Partridge-Brown and Roberta Sandler
Co-Directors, Grassroot Givers

Generate funds that build the capacity of local nonprofits
Connect volunteers with opportunities to support the work of our partners
Promote awareness of programs and events that benefit community residents
Create, develop, and evaluate programs and projects that alleviate poverty

WHAT VISTAS DO

AMERICORPS VISTA
Volunteers in Service to America

PARTNER SPOTLIGHT

 
AmeriCorps VISTA is a poverty fighting program funded through the federal government.
Siena College AmeriCorps VISTA Fellows make a year-long, full-time commitment to
serve in a Capital Region nonprofit organization or public agency. They focus their efforts
to build the capacity of organizations to make change in our community.

7

• 
• 
• 
• 

'' 
" 

Grassroot Givers 



Over the past few years as a VISTA, I’ve had transformative
experiences that stressed the importance of community. Through

the VISTA program, I participated in community engaged
research while being supported by and learning from outstanding
faculty and staff. I participated in opportunities and experiences

where I was constantly learning best practices and developing
new skills. Additionally, ACE stressed the importance of socially

conscious research and community driven work which helped me
cultivate core social justice values. My experiences at ACE were

integral in developing as a young professional while also
continuing to grow and learn as an academic. ACE is responsible

for giving me the space to explore my passion for community
research and is part of the inspiration for me to pursue a Public

Policy graduate degree in 2022. 

23 VISTAs

19 Community Partners

More than 35,000 Hours Served

$283,710 Raised for Local Nonprofits

6,915 Youth Supported

727 Volunteers Recruited

92 Siena Students Engaged

IMPACT HIGHLIGHTS

Ally Ryan, AmeriCorps VISTA Fellow
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WHAT IS SPIn
Siena Project Incubator (SPIn) Program

REFUGEE VOICE PROJECT

SPIn (Siena Project Incubator) is a partnership between ACE and local community organizations to
engage students in research and community outreach.  Over an 8-week summer program, students
and faculty work with  local organizations and community members in multi-year participatory action
research projects. SPIn starts with the assumption that meaningful change requires a long-term
approach. SPIn’s three-year model allows for projects to grow over time. In year one we explore issues,
develop relationships, and celebrate small wins; in year two, we develop and support student and
community leadership in implementing a targeted intervention; and in year three, we work
collaboratively to ensure sustainable action. 

 
Albany Victory Gardens
Cohoes Connect Center
West Hill Refugee Welcome Center

SPIn partners
AVillage and the Community Loan Fund
Radix Ecological Sustainability Center
Whitney M. Young Jr. Health Center

The Refugee Voice SPIn team collaborated with the Refugee
Welcome Center in West Hill, one of the most diverse
neighborhoods in Albany. By initiating an asset mapping
project in the community, SPIn students learned to assess
the available community  skills and resources, but also
identified specific needs related to housing, education, health
care, and entrepreneurship opportunities. Team members
interacted with a wide range of community stakeholders and
focused on developing ethnographic interviewing skills, active
listening abilities and cross-cultural negotiations. 
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IMPACT HIGHLIGHTS

SPIn 
 

In addition to our typical SPIn projects, The United
Way of the Greater Capital Region and ACE
partnered to launch a COVID Relief initiative during
summer 2021. With additional funding through the
AmeriCorps VISTA program, the project placed 13
VISTA Summer Associates at nine different sites in
the Capital Region. The program started as a
summer meals initiative, but it grew beyond its initial
purpose. The Summer Associates were involved in a
variety of projects and initiatives at every site,
Planning for Summer 2022 has already begun  with
UWGCR. 

18 of projects/sites

16,240 hours served

4790 community members served

58  Summer Associate VISTAs

 Working at the Youth Life Support Network as a SPIn VISTA was a truly eye-opening and
boundary pushing experience for me. Seeing the injustices that individuals within my community

faced as a part of their daily lives within our deeply flawed criminal justice system set a fire
beneath my feet. Not a day goes by where I don’t think about my service experience, and how

much more work there is to be done. If you are someone who comes from a cushioned,
comfortable, privileged family and you want to find a way to use those advantages to help

communities who have been disadvantaged by the same systems that have pedestaled you, this
program is a great place to start. But do not stop there! Interrogate your time here, ask questions
about why you’re able to take a summer to help those in need. Ask why those people need your
help in the first place. Continue your commitment beyond just one summer. Make connections.

Make it meaningful for yourself and those you are helping. Do good work because you can,
because if you don’t who will? 

– Aaron Shellow-Lavine, Current Student, Summer VISTA Fellow

Covid Relief Program
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OUR TEAM
Allison J. Schultz, Director
Dr. Jerry DeFrancisco '68, Executive in Residence
Dr. Vera Eccarius-Kelly, Scholar in Residence
Dr. Ruth Kassel, Associate Director
Dr. Roja Ebrahimi, Assistant Director
William Figueroa, Assistant Director
Tamara McCallum, Assistant Director
Sarah Toledano, Assistant Director
Cheryl Voter, Assistant Director
Angelo Catalano, VISTA Leader
Anthony Forchetti, VISTA Leader
Lucas Wyatt Jackson,  VISTA Leader
Nadia Roberts-Green, VISTA Leader

CONNECT WITH US:
On Our Website | www.siena.edu/ace

Via Social Media | @sienacollegeace

CONGRATULATIONS TO THIS YEAR'S ACE AWARD RECIPIENTS!
ACE 2021 Faculty of the Year  |  Dr. Jenna Thate

ACE 2021 Community Partner of the Year  |  AVillage

2021 Academic Achievement Award  | Dana Wakeman

2021 Engaged Scholar Award  |  Marlie Frisco and Oluwatosin Oluyede

2021 Life of Service Award  |  Hayley Kmack

2021 Nicholas Ramundo Class of 2014 Award  |  Kiara Woodward

2021 Bonner Changemaker | Alexis D'Aloia

2021 NExT Changemaker | Natalie Valachovic

2021 VISTA Changemaker  |  Olivia Golden
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