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The Siena College Research Institute (SRI) in partnership with First Niagara Bank condticiredatmeual
Survey ofJpstate New YorBusiness Leaders betwe®ctober land Decembel7, 20®. This report
summarizes the survey methodology, presents the data from B&stirveyrespondents, reportsthé L y R S E
of Upstate New YorBusiness Leadarsgroups and analyzes current and futuenéidence among

executivesand describes the measured change in the attitudes and expentatbbusiness leaders from
2007through 2009

Methods and Data Collection
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(Capital Region), Rochester, Syracuse and Buffalo. The universe included all priyatdit fousinesses

with yearly sales of $5 million to $@ million according to publicly available records. Prior to contacting any

of the businesses to request participation the list was cleansed using the telephone and internet to verify
addresses and names of appropriate contacts. Each business recaiweay invitatiorthat included

details from the prior yeaYesults andi K A & @& S| NBR &rigiaadzdd@pf énduded businesses from the
F2dz2NJ a{! Qa Ay (K S AFagyiD¥ Réchestar24,ISyNtuSegti dndBSIfFa 3.

Each busiess had the opportunity to respond to the survey by 1) returning the paper survey in an enclosed
prepaid envelope, 2) completing the survey on a website developed for that purpose
(www.siena.edu/sri/ceo09 or 3 requesting or completing a requested telephone interview.

A total of 459niqueUpstate New Yorkusiness leaders completed the sunthis year, a response increase
of 13.6%4p ¢KS O2YLX SGSR adz2NBSea ¢ S38%, RFcheRtef 2560KSyractisBolst 2 ¢ A
and Buffalo 2%.

Companies by Industry Categor

Service 25%

Manufacturing 17%

Engineering and Constructio 17%

Retail 16%

Wholesale and Distributior 14%

Food and Beverage 5%

Financial 5%
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Description of the Sample
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distribution of respondents across both MSA and industry remains censisterall with the previous two

years. As a percentage of the total number of respondents, the response rate increased in Syracuse from

13% to 18% and in Rochester from 23% to 25%. The overall number of Albany area respondents increased
but fell as a prcentage of the entire sample from 35% to 33%. Respondents from Buffalo fell just slightly
overall and as a percentage of the whole sample from 28% to 22%.

Servicg25%)continues to be the industry sectagiielding the highest percentage of respondents. Similar to
last yearService was followed by Manufacturing (17#ngineering /Constructiof17%) Retail(16%)and
Wholesale/Distributior(14%). Food/Beverage and Financial were represented but each isesipnly 5%

of the sample.

Respondents by industry were similarly distdzi SR | ONR & & {90Be variatiozrNFon éxan@la ¢ A
compared to the overall upstate breakdown, Service was high in Syracuse, Manufacturing was high in

Buffalo, Engineeriri@onstruction was high in both Syracuse and Albany, Retail was high in Albany and low in
Syracuse and Wholesale/Distribution was low in Rochester.
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Companies by Industry by MS;
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M Service 23% 22% 27% 30% 25%
 Manufacturing 12% 20% 19% 20% 17%
i Engineering and Constructio  19% 16% 12% 20% 17%
M Retail 21% 14% 17% 10% 16%
i Wholesale and Distributior 15% 17% 10% 15% 14%
H Food and Beverage 4% 8% 5% 4% 5%
H Financial 7% 3% 6% 2% 5%

Confidence in the Economy

A major goal of the survey is to measure the current and future confidence of these business leaders in the
economy of New York State in general, and specifically, as that climate impacts their industry. Each
respondent answered a sequence of four quessithat addressed their attitude towards the current
economy, as compared with six months ago, both in general and their industry as well as questions that
probed their expectations of the state of the econoas/we move into and through 20b@th in geneal

and in their specific industry. Each of these four questions had identical response categories.
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e As you think about the current business or economic conditions in New York State as compared to six
months ago, would you say they are considerddaiter, a little better, about the same, a little

worse,

(0]
(0]
(0]
(0]
(0]

or considerably worse?

____Considerably better
__Alittle better
_____About the same
____Alittle worse
_____Considerably worse

¢ Looking forward from today through neyear, that is, the entire 2@year, how would you describe
your expectations for the economy in New York State?

¢ Now thinking specifically about your industry, how would you describe the current business or
economic conditions in New York State as compared with six months ago?

e And boking forward from today through the next year, how would you describe your expectations
for your industry here in New York?

We first show the percentage responses to these questions among the entire sample followed for each
guestion by a comparison withe lasttwo yearsand then thepercentagebreakdown by MSA for each
jdzSatAz2y® 2S (KSY RSaONROGS GKS YIYYySNIAYy gKAOK
of Upstate New York dza Ay Sada [ SFRSNAR¢ | yR NB LIZnbthstry ang 8utlodk? Y LI NB

A little worse
26%

Considerably worse

Attitude Towards Current Business Climate

"As you think about the current business or economic conditions in New York State ¢
compared to six months ago..."

Considerably better
2%

21% A little better

26%

About the same
26%
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Attitude Towards Current Business Climate
"As you think about the current business or economic conditions in New York State ¢
compared to six months ago..."
Comparison

2009 ®2008 2007

42%

Considerably A little better About the same A little worse Considerably
better worse

Companies by MSA: Attitude Towards Current Business Clim
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i Considerably better 2% 0% 1% 4% 2%

H A little better 29% 19% 29% 22% 26%
i About the same 27% 31% 25% 20% 26%
H A little worse 23% 23% 29% 30% 26%
20% 26% 16% 24% 21%
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two years ago, this year far more, 21% as compared to 7% in 2007, say that that change has been
considerably worse.

Expectations for New York State Economy
"Looking forward from today through next year... how would you describe your expectatiol
for the economy in New York State?"
) Considerably better
Considerably worse 4%
17%
A little better
28%
A little worse
24%
About the same
27%
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while slightly more, 41%, anticipate worsening condiiot 3L AYyT RS&aLIAGS GKS FI

worsening than an improvement this year this collective attitude is far more optimistic than either last year
2N S@SY HnantT O [ &0 ¢expedtad worsening aonditionsiole? tyfeamgrysam of &
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see improving conditions as compared with 49% that anticipated a decline which indeed did occur.

While itremainsconcerningthat41%dziLJéijI- S /9hQa SELISOG Fy20KSN) 62 NEB
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statewide economic condltlons.

LYGSNBadGAy3It ez I yR LIS NKileddaoreNgimistia atmdiitye Stat@ etondny thada | LJ
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next year as those that think it will be worse (41%), among public opinion, the sentiment iptiesistic.

Among 854 randomly selected upstate adults polled in October and November at the same time as these
surveys were taken, 20% expect over the next twelve months we in New York witidda/éimes financially

while 64% anticipate bad times.
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Comparison

2009 ®2008 2007

Expectations for New York State Economy
"Looking forward from today through next year... how would you describe your expectations
for the economy in New York State?"
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Companies by MSA: Expectations of New York State Econt
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Attitude Towards Business Climate Within Industry

"...thinking specifically about your industry... current business or economic conditions in N
as compared with six months ago?"
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Companies by MSA: Attitude Towards Business Climate With
Industry
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