
 

 

Dear Colleagues, Students, Parent and Friends of Siena College, 

Student Affairs 
at Siena College 

2009-2010 Annual Report 

Ȱ!Ó ÓÔÕÄÅÎÔ ÌÉÆÅ ÐÒÏÆÅÓÓÉÏÎÁÌÓ ×Å ÁÒÅ 

inspired by the enduring legacies of 

3ÔȢ &ÒÁÎÃÉÓ ÁÎÄ 3ÔȢ #ÌÁÒÅ ÏÆ !ÓÓÉÓÉȣȱ 

Dr. Maryellen Gilroy 

CƻǊǘȅ ȅŜŀǊǎ ŀƎƻΣ άǎǘǳŘŜƴǘ ŀŦŦŀƛǊǎέ ǿŀǎ ƴƻǘ ŀ 

formalized division in higher education.  

Student affairs professionals were seen as 

ƭƛǘǘƭŜ ƳƻǊŜ ǘƘŀƴ άǎǳǊǊƻƎŀǘŜ ǇŀǊŜƴǘǎΦέ Iƻǿπ

ever, the challenges facing colleges and 

universities today τ safety, crisis re-

sponse, threat assessment and emergency 

preparedness and response, and manage-

ment of student mental health issues τ  

have expanded the traditional student 

affairs responsibilities. These increased 

responsibilities have made student affairs 

work much more diverse and complex. Our 

Division of Student Affairs is no exception. 

In this past year, members of the Division 

won two awards in a case study competi-

tion from the College Student Personnel 

Association of New York State, developed a 

web-based attendance reporting protocol 

for the campus community in response to 

ǘƘŜ Iмbм ƻǳǘōǊŜŀƪΣ ƘƻǎǘŜŘ ǘƘǊŜŜ άDƛǊƭǎ 

¢ŀƪŜ /ƘŀǊƎŜέ ƭŜŀŘŜǊǎƘƛǇ ǿƻǊƪǎƘƻǇǎ ŦƻǊ 

local area high school girls (over 300 par-

ticipants), and trained various College per-

sonnel to be conflict resolution mediators.  

Less obvious is the distinctiveness of 

{ƛŜƴŀΩǎ 5ƛǾƛǎƛƻƴ ƻŦ {ǘǳŘŜƴǘ !ŦŦŀƛǊǎΦ ²Ŝ ŀǊŜ 

clearly influenced by the Franciscan and 

Catholic mission. At the root of this mission 

is the importance of relationships between 

all members of our community.  The im-

portance of being in relationship with and 

knowing our students is particularly evi-

dent within the Division of Student Affairs. 

Whenever possible, students are active 

participants on committees making deci-

sions on policies or practices. Our rela-

tionship with the greater Catholic com-

munity is exemplified by our leadership 

of and participation in the Association for 

Student Affairs at Catholic Colleges and 

Universities; in fact, we hosted the na-

tional conference last summer in which 

47 Catholic colleges participated. 

This Annual Report  is meant to share 

with you the accomplishments of the 

past year (using direct and indirect as-

sessment measures) and to provide you 

with goals for the upcoming year.  Our 

Annual Report process allows us to re-

flect critically upon what we have done 

well and to welcome the challenges and 

opportunities to do better. We welcome 

your feedback, as well. 

From the Vice President for Student Affairs 
Maryellen Gilroy, Ed.D. 
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Our Mission in Student Affairs 

The Division of Student Affairs at Siena College affirms the unique worth of each student and 

offers support to attain self-understanding and academic success.  Through various services 

the staff cultivates an environment that integrates the values and teachings of St. Francis 

and St. Clare of Assisi to enhance and support student learning and development and to 

prepare graduates for lives of discernment, civic engagement and professional growth.  Our 

Franciscan Catholic values serve as a lens through which to view the world, our way of being 

in relationship with each other and where the potential of each student is affirmed. 

The framework for Student Life programs and activities  reflect four values and are the es-

sence of how we advocate for a climate of mutual respect and individual responsibility in the 

Siena College community: 

A student centered philosophy.  We are committed to advocating for student needs and 

concerns, and keep this at the core of our work as we create a just and peaceable environ-

ment for individuals to develop as scholars and leaders. 

An appreciation for differences.  We strive to provide opportunities that expose students to 

different viewpoints, attitudes and beliefs to open their minds.  These are critical as we ad-

vocate for a community of respect and individual responsibility. 

A belief in teamwork.  We work together with all members of the College community for 

the common good of students reflective of the relational nature of a Franciscan community. 

A reverence and respect for religious and spiritual belief and practice.  As members of a 

Franciscan Catholic college, we strive to support all students in their journeys of faith; to 

encourage students to express their faith in prayer, liturgy and service with others; and to 

work toward putting faith into action for the betterment of the world around us. 



 

 

The Division is committed to fostering student development and providing leadership opportunities.  We are also committed to the on-going 

process of assessment and reflection as to how we can renew and enhance our Student Life program.  Each year several indirect and direct 

measures are utilized to guide our planning for the upcoming year.  Results from the Noel Levitz Student Satisfaction Survey* and CORE sur-

vey showed that: 

¶ 85 % of Siena student responders report  feeling a sense of belonging.* 

¶ 87% of Siena student responders report that campus staff is caring and helpful. 

¶ 81% of Siena student responders report that Siena administrators are approachable.* 

¶ 91% of Siena student responders report that Student Life staff work on behalf of students to support their endeavors as scholars and lead-

ers.* 

¶ 83% of Siena student responders reported that Student Life staff provide opportunities for students to be exposed to different attitudes, 

beliefs and experiences.* 

¶ 82% of Siena student responders report that Student Life staff work effectively with other areas of the campus to solve problems and cre-

ate solutions for students.* 

¶ 91% of Siena student responders report that Student Life staff facilitate opportunities for students to express their faith through formal 

and informal experiences and service regardless of their religious or spiritual beliefs.** 

 

*Data are taken from the Noel Levitz Student Satisfaction Survey fall 2009, a representative sample of Siena students across all four class years (n=534).  Percent-

ages are for students who indicated a satisfaction score of 5, 6 or 7 on a 1 (not satisfied) to 7 (very satisfied) scale. 

**Data from the CORE Survey, spring 2010, a representative sample of Siena students across all four class years (n=155). Percentages are for students who indicated 

a satisfaction score of strongly agree or agree on a scale of 5 choices  ranging from strongly agree to no opinion. 

²Ƙŀǘ ƻǳǊ ǎǘǳŘŜƴǘǎ ǎŀȅ ŀōƻǳǘ ǳǎΧ 



 

 

The mission of the Dean of Students Office 

is to serve as a central campus resource, as-

sist students in the management of issues or 

concerns, and aid in the achievement of per-

sonal and academic success.   Through a 

variety of direct interventions and services, 

students are supported in ways that enable 

them to reach their academic and personal 

goals while balancing the rights and respon-

sibilities of a learning community.  We: 

¶ Educate students in the areas of com-

munity standards, health and safety 

protocols and Code of Conduct proce-

dures utilizing trained mediators and 

student advocates. 

Dean of Students Office 

What We Do 

¶ Serve as an initial point of reference for 

students who have questions, concerns 

and suggestions about their campus 

experience. 

¶ /ÖÅÒÓÅÅ Ȱ3ÁÉÎÔ &ÁÃÔÓȟȱ Á ÓÏÃÉÁÌ ÎÏÒÍÓ 
approach to address the misperception 

and reduce the prevalence of high-risk 

drinking and other high -risk behaviors. 

¶ Serve as a liaison between students, 

faculty, staff, and administrators to 

solve problems, assist with individual or 

group crisis management, navigate vari-

ous campus procedures, and serve as an 

advocate for students when needed.  

Assessment Results 

Highlights 

ã 82% of Siena student responders reported that Siena Life provides helpful information about campus.* 

ã 70% of Siena student responders reported that student disciplinary procedures are fair.*  

ã 88% of Siena student respondents agreed or strongly agreed that, while they have individual rights, they also have a responsibil ity to protect and main-

tain an environment for living and learning.**  

ã 86% of Siena student respondents agreed or strongly agreed that they realize they may exercise their rights in a reasonable manner that will not violate 

ÔÈÅ #ÏÌÌÅÇÅȭÓ &ÒÁÎÃÉÓÃÁÎ ÁÎÄ #ÁÔÈÏÌÉÃ ÔÒÁÄÉÔÉÏÎÓ ÏÒ ÉÎÆÒÉÎÇÅ ÕÐÏÎ ÔÈÅ ÒÉÇÈÔÓ ÏÆ ÏÔÈÅÒ ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ #ÏÌÌÅÇÅȢɛɛ 

ã 88% of Siena student respondents agreed or strongly agreed they were treated with respect throughout the review of their case.**  

ã 95% of Siena student respondents reported that they were made aware/informed of their rights and responsibilities in the student conduct system. ** 

ã 71% of Siena student respondents reported that they think more now about the potential consequences of their actions than they did before the inci-

dent they were involved in. Additionally the same percentage of students responded that they have a better understanding of SienÁȭÓ &ÒÁÎÃÉÓÃÁÎ ÁÎÄ 

Catholic values and mission as a result of the incident.** 

ã 80% of Siena student respondents agreed or strongly agreed that they feel the resolution/sanctions imposed will help them learn from the situation. **  

ã 82% of first year student responders reported that AlcoholEdu prepared them to identify and/or help someone who has alcohol poisoning. ***  

ã 80% of Siena student responders reported that Siena consistently enforces the under 21 drinking law. **** 

 

*Data from Noel Levitz Student Satisfaction Survey fall 2009 , a representative sample of students across all four classes  (n=534) 

**Data from Student Conduct Feedback Survey 2009-2010 (n=259) 

***Data from AlcoholEdu  fall 2009, first year students (n=759) 

****Siena College Health Survey 2009, a representative sample of students across all four classes (n=1061) 

¶The 3-year-ÏÌÄ Ȱ3ÁÉÎÔÓ &ÁÃÔÓȱ ÃÁÍÐÁÉÇÎ ÈÁÓ 

reduced misperceptions of normative stu-

dent behavior. Three years ago, 54% of stu-

dents indicated that they drank four or fewer 

drinks per occasion (this includes those who 

abstain totally). That number increased to 

59% in 2009. Student perception that the 

typical student consumes 5+ drinks per occa-

sion decreased each of the past three years 

(from 77% to 67%). Siena College Student 

Health Survey 2007, 2008, 2009 

¶An independent consultant, specializing in 

ÓÔÕÄÅÎÔ ÃÏÎÄÕÃÔ ÐÒÏÃÅÓÓȟ ÒÅÖÉÅ×ÅÄ 3ÉÅÎÁȭÓ 

Student Conduct program and determined 

that it reflects current and national best 

ÐÒÁÃÔÉÃÅÓȢ 4ÈÅ ÒÅÐÏÒÔ ÓÔÁÔÅÄ ÔÈÁÔ 3ÉÅÎÁȭÓ ÓÔÕȤ

ÄÅÎÔ ÃÏÎÄÕÃÔ ÓÙÓÔÅÍ ȰÎÏÔ ÏÎÌÙ ÓÅÒÖÅÓ ÔÏ 

promote and maintain a positive and pro-

ductive learning and living environment, but 

also engages students on a holistic level with 

ÔÈÅÉÒ ÄÅÖÅÌÏÐÍÅÎÔ ÁÎÄ ÅÄÕÃÁÔÉÏÎȢȱ 

¶The Conflict Management and Mediation 

Program increased the number of formal 

mediations by 50% from 2008-09. This pro-

vided an alternative  to the formal judicial 

process for resolving student conflicts. In 

addition, this program served as a vehicle to 

provide training to other members of the 

College community, thereby creating a pool 

of trained mediators for conflict resolution 

and informal mediation.  



 

 

Dean of Students Office cont.τ

Goals 

¶ Complete a review of the Conflict Management and Mediation Program utilizing national best practices benchmarks to enhance the cur-

rent program and outreach efforts. 

¶ Increase by 2% from 2009-10 the percentage of students reporting that, through their involvement with the student conduct process, they 

ÈÁÖÅ Á ÂÅÔÔÅÒ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÏÆ ÈÏ× ÔÈÅ #ÏÌÌÅÇÅȭÓ ÂÅÈÁÖÉÏÒÁÌ ÅØÐÅÃÔÁÔÉÏÎÓ ÁÒÅ ÓÈÁÐÅÄ ÂÙ 3ÉÅÎÁȭÓ &ÒÁÎÃÉÓÃÁÎ ÁÎÄ #ÁÔÈÏÌÉÃ ÍÉÓÓÉÏn and that 

they think more about the effect of their actions on others in the Siena community than they did before. 

¶ Submit a grant application to the Department of Justice addressing sexual assault, stalking and relationship violence.  Funding would 

provide for training and enhance collaborative relationships with community partners. 

Parents and families of Siena students are valued members of our community. The Parent 

Program is an opportunity for families to connect with the college on issues of concern or to 

make suggestions as to how to make the Siena experience better. This program: 

¶ Serves as central place for parents concerns to be triaged and  to connect parents with 

campus services and resources. 

¶ Provides regular communication geared specifically for campus about what is happening 

on campus. 

¶ Works with parents on transitional and developmental issues of college students. 

¶ Coaches parents on how to guide students appropriately through various college situa-

tions. 

Goals 

¶ Schedule at least one direct communication with first-

year parents once per semester. 

¶ Assess quality and frequency of information sent to 

parents to determine additional Parent Program offer-

ings. 

¶ Work with other campus offices (Admissions, Devel-

opment) on parents issues and program offerings. 

¶ Develop on-line parent newsletter and web-based 

feedback survey. 

Parent Liaison Program 

What We Do ¶ In its first year, more than 250 stu-

dents and parents utilized the Par-

ent Program.  Issues varied from 

dealing with normal college adjust-

ment matters (for both students and 

parents), troubleshooting academic 

and social issues and referring stu-

dents and parents to appropriate 

college resources. 

¶ A web-ÂÁÓÅÄ Ȱ0ÁÒÅÎÔÓ 2ÅÓÏÕÒÃÅ 

'ÕÉÄÅȱ ×ÁÓ ÃÒÅÁÔÅÄȢ 

Highlights 


