School of Business
Highlights

AY 2010-2011

Student Engagement and Success (individuals, organizations)
The Bjorklund Fund had continued stellar performance.  For Calendar Year 2010, the Fund had a return of 24.12% vs. 13.8% for the S&P 500.  Its cumulative return since its inception in January 2006 is 10.85%  vs. 1.36% for the S&P 500, with an alpha since inception of 56.17%.
The Master of Science in Accounting program graduated its first class of 19 students in 2010; all 19 were employed within three months of graduation.  30 students graduated as part of the Class of 2011; 28 have already secured employment.

101 School of Business students completed internships in a variety of private and publically held organizations. 

41 students were inducted this year into Beta Gamma Sigma, the Honor Society for AACSB- accredited Schools of Business. Additionally, 47 graduates of the society are graduating this year.

Students in Assistant Professor of Marketing and Management, Dr. Paul Thurston’s classes developed strategic plans and change proposals for the Saint Ambrose School in Latham; conducted organizational change projects for the Grand Street Community Arts and Fr. Peter Young Housing, Industries, and Treatment organizations; as well as raised more than $1000 in an effort to increase community awareness for the Interfaith Partnership for the Homeless. The students’ academic service learning efforts were acknowledged in local media outlets and also recognized with the TrustCo Bank Award for Excellence for their outstanding achievement and service to the local community.
Garrett Blair and Alexandra Tooulias, both of the Class of 2011, mentored by Assistant Professor Paul Thurston, reached the semi-finals in the third annual Price Chopper Innovation Challenge. Their innovative change proposal focused on using the “Central Markets” brand to help the Golub Corporation position itself to better appeal to customers and communities seeking an emotional connection with their food provider. 
Michael Pepe ’12 co-authored and presented a paper with Assistant Professor of Marketing and Management, Dr. Michael Pepe, at the Marketing Management Conference 2011 Spring Conference in Chicago in March.
Amanda Gesseck ’11 completed an internship with the Ratemaking Department in The Hartford’s Actuarial Development Program during Summer 2010. Thomas Mottola ’11 completed an internship with MetLife in its Actuarial Development Program during Summer 2010.  Both of these internships resulted in presentations at the Siena College Student Conference in Business.
Accounting students, under the supervision of Professors Andrea Hotaling and Elaine Phelan ’78, participated in the Internal Revenue Service-sponsored VITA (volunteer income tax assistance) program, a service learning project in which the students used their knowledge of taxation to prepare tax returns for the underprivileged in the Capital Region.  Students spent their Christmas vacation time becoming certified by the IRS.
A team of Siena students participated in the 5th Annual Federal Reserve District Competition in New York City, competing in the initial round with 35 other colleges and universities. Siena advanced to the semi-finals with five other schools for the first time in our third year of participation.  Team members were Patrick Gallagher ‘11, Joshua Coppa ‘11, Daniel Quinn ‘11, Andrew Bezjian ‘11 and John Daily ‘11.
Under the supervision of Associate Professor of Management, Dr. Deborah Kelly, fourteen students visited Costa Rica and Nicaragua in January 2011 as part of a one credit Study Tour course to learn about business and culture in Central America. In May / June 2011, 24 students visited Italy on a similar, but semester-long, three credit Study Tour course, BUDV-420.

The School of Business hosted two business students from Haiti, Esperandieu Cenat and Pierre-Louis Joizil, who were able to complete some of their Baccalaureate degree requirements at Siena, after the earthquake in January 2010 destroyed the universities they had been attending.  Both will be putting their Siena education to work to improve the quality of life in rural Haiti by developing a new middle / high school and orphanage.

The Students in Free Enterprise (SIFE) Team placed 2nd runner-up at the SIFE Regional Competition held in New York City in April 2011.  Members of the presentation team were:  Megan Prall '11, Steven Schwartz '11, Jeffrey Scott '11, Jim Bulmer ’12 and Elizabeth Schlegel '12.  

The 21st Century Leaders Honor Society of the School of Business raised $2,400 for the Children’s Room of the John Howe Library in Albany.  The funds will be used to purchase new books, materials, and technology for the library.
The 21st Century Leaders Honor Society of the School of Business presented a check for $1,200 to the St. Francis Inn in Philadelphia, PA to support its ministry with the poor. 
Derek Gavin ’11, Matthew Stark ’11, and Jon Deis ’12, escorted and coached by Professor of Marketing and Management, Dr. Raj Devasagayam, participated in the National Sales Competition, together with students from 30 other colleges and universities from across the Nation, held at William Paterson University in Wayne, NJ in November 2010. The Siena team finished in 7th place. Matt Stark finished in 5th place in the overall standings as an individual competitor.

Matthew Stark ’11 and, Professor Raj Devasagayam won the “Best Paper” award in Consumer Behavior at the Marketing Management Association 2011 Spring Conference in Chicago for their paper, “Exploring the Impact of Self-Awareness on Consumer Brand Experiences.”

Matthew Stark ’11 and Professor Raj Devasagayam presented their paper, “Developing Empirical Measures of Intrapersonal Games Constructs” at the 2010 Asia Marketing Conference held in Mumbai, India.

William Allan ’11 and Dr. Elias Shukralla, Assistant Professor of Economics, had their paper, “Foreign Aid, Women in Parliament, and Corruption: Empirical Evidence from the 2000s”, published in the Economics Bulletin.

Marketing research students, under the supervision of Associate Professor of Marketing and Management, Mr. Gil Brookins, participated in a fieldwork study in conjunction with the Albany County Convention and Visitors Bureau.  The project involved determining the impact of statewide sports tournaments on the local economy. Students also conducted two research projects with the Saratoga Automobile Museum.

The Siena Leadership Institute’s Annual Student Conference on Leadership was held in November, with the theme, “Everyday L.I.F.E.: Leadership in Familiar Experience.” School of Business students and faculty members participated in the various workshop sessions, as well as in team-building exercises. The Keynote Speaker for this year’s conference was Colonel Arthur J. Athens, USMC (Retired), Director, Stockdale Center for Ethical Leadership, U.S. Naval Academy. In addition to his Keynote Address, Colonel Athens visited and lectured in several S of B classes and also met with students and faculty informally, as the Siena College “Visiting Scholar of Leadership”, November 9 - 12.
 
The 6th Annual Siena College Student Conference in Business was held in April with 18 presentations and associated papers in four tracks: Economics; Finance/Accounting/ Management Information Systems; Marketing and Management; and Business Strategy.  Mary Liz Finn ’82, Chief Human Resources Officer for The Nielsen Company, was the Keynote Speaker, addressing the topic, “Leadership: What Really Matters.”

Three School of Business students, Michael Brady ’11, Challen Banach ’13 and Sarah Szewczyk ’12, accompanied by Professor of Marketing and Management, Dr. Fred DeCasperis, attended the 2011 U.S. Naval Academy Leadership Conference in Annapolis, MD in January. The conference theme was “Leader Development: The Cycle of Success.” Daniel Akerson, Chairman and CEO of General Motors provided the Keynote Address.

Exemplary Faculty Contributions and Achievements

School of Business faculty members received 4 of 6 college-wide Information Literacy grants (with Professor Paul Thurston receiving two separate grants): Paul Thurston, Applying Information Literacy to Improve Source Material for Management “Toolkits”; Thomas Kopp, Seminar in Federal Reserve Challenge Preparation; Aaron Pacitti, Information Literacy for Undergraduate Economics Using Bureau of Labor Statistics Data; and Paul Thurston, Applying Information Literacy to Develop an Individual Management "Toolkit."

Collectively, the School of Business faculty published 22 peer-reviewed journal articles and had 29 conference presentations as part of a total dossier of 69 intellectual contributions this Academic Year.

Professor of Marketing and Management, Dr. Andrea Smith-Hunter was awarded a five-year  Fulbright Specialist Program grant, with her first assignment at the University del Pacifico in Santiago, Chile during  Academic Year 2011-2012.

Professor Andrea Smith-Hunter was appointed to the Board of Directors of the Center for Women’s Business Research.

Professors Paul Thurston and Erik Eddy of the Marketing and Management Department won the “Best Applied Paper Award” at the 9th Annual International Academy of Management and Business Winter Conference in Orlando in January. Their paper, titled “The Impact of Mentoring on Employee Attitudes, Competencies and Performance,” focused on the positive effect that mentoring programs have on protégés' attitudes, competencies and performance.
Assistant Professor of Marketing and Management, Dr. Michael Pepe assisted in fulfilling the Franciscan ideals of Siena by volunteering to instruct the introductory Marketing course at Mt. McGregor Correctional Facility during Spring Semester 2011.
Professors Aaron Pacitti and Arindam Mandal of the Economics Department conducted 9 round-table discussions for the Siena community: 9/22/10 – Textbook Prices; 10/6/10 – Should the School Year Be Longer?; 10/20/10 – For-Profit Colleges; 11/3/10 – What to do with the Humanities?; 11/17/10 – Student Debt; 2/16/11 – Teacher-less Classrooms; 3/9/11 – Artificial Intelligence; 3/30/11 – NFL Pay: Players vs. Owners; 4/13/11 – Gas Prices, Politics, and Policy.
Professors Aaron Pacitti and Arindam Mandal conducted a career information session, “What to Do with Your Economics Major?” to give Economics majors more information about career opportunities.
Professors Aaron Pacitti and Arindam Mandal delivered a lecture at the Siena Fair Trade Conference in April titled “The Economics of Fair Trade: A Cost-Benefit Analysis.”  Dr. Pacitti also provided musical entertainment at the conference, playing old time American fiddle tunes.
Assistant Professor of Economics Aaron Pacitti provided several media commentaries concerning the political uncertainty in the Middle East and its effect on domestic gas prices. 
Assistant Professor Aaron Pacitti was awarded a research fellowship from the Committee on Faculty Teaching and Development for “Labor Market Institutions, the Phillips Curve, and the Great Recession.”  
The Economics Department has been listed in the “Informational Directory for Heterodox Economists 2010,” describing the development and implementation of a revised department and program curriculum within a heterodox and more empirically-oriented framework.
Associate Professor of Quantitative Business Analysis, Dr. John O’Neill, was awarded the Siena College Hickey Chair in Business for Academic Years, 2010-2011 and 2011-2012. He delivered the annual Hickey Lecture in April: “95% Accurate Medical Tests: Why a Cheap Test for a Rare Disease is Good for Business but Bad for Morale.” 
The Department of Economics conducted the Economics Brownbag Seminar Series: Professor James Booker and Garrett Blair ’11, “Price Incentives to Reduce Gasoline Consumption: Modeling Efficiency and Equity Impact” (March 23, 2011); Professor Arindam Mandal, “High Unemployment Rate: Does Home Ownership Add to the Misery?” (April 6, 2011); Professor Raluca Iorgulescu, “Multi-Scale Integrated Analysis of a Country’s Socioeconomic Metabolism” (November 15, 2010); and Professor Aaron Pacitti, “The Cost of Job Loss and the Great Recession” (September 13, 2010).
Mr. Gene Farley ’77, Director of the Master of Science in Accounting Program, was appointed to the New York State Retirement Fund Audit Advisory Committee. The Retirement Fund has over one million members and $134 billion in assets.

Associate Professor of Marketing and Management, Mr. Gil Brookins served as School of Business coordinator with Mr. Don Levy of the Siena Research Institute for the Siena College  Symposium, regarding the Economy of Upstate New York, held in April.

Professor of Quantitative Business Analysis, Dr. Douglas Lonnstrom ‘66, Founder of the Siena Research Institute, provided more than 20 interviews with radio, TV, newspapers and business journals across the State, related to measures of consumer confidence.
Administrative / Operations
Mr. Michael J. Hickey ’83, former President, Pitney Bowes Business Insight, was appointed as Siena’s first-ever “Executive-in-Residence” in Summer 2010. He has taught the Strategic Management course this year.

In April 2011, the School of Business established a revised Mission Statement which specifies the populations we serve, as well as the nature of and expectations for faculty intellectual contributions.

The Department of Marketing and Management will become two separate departments at the conclusion of this Academic Year.  Professor Raj Devasagayam will chair the Department of Marketing and Professor Deborah Kelly will chair the Department of Management.
A new Executive Advisory Board (EAB) was established to replace the Dean’s Advisory Council.  The EAB will be a hands-on working group with dedicated subcommittees, charged with specific tasks.

In September 2010, the School of Business launched the Siena College Business Incubator, now renamed as the Center for Innovation and Entrepreneurship.  This initiative is supported by the School of Business as a college-wide Center, open to students of all majors.  Mr. Michael Hickey ’83, Executive-in-Residence, serves as its Executive Director, which to date has successfully launched one alumnus-conceived business. Additionally, the Siena College Entrepreneurship Organization was launched as a student organization to complement the Center.

The School of Business Student Leadership Council, consisting of the Presidents or designated representatives of all School of Business student organizations, was formed to serve as the collective “voice of the students,”  so to provide additional leadership development opportunities for students and allow the various organizations to collaborate on student business initiatives.

Formal exit interviews have been instituted for the first time with Business graduating seniors in focus group sessions to determine overall levels of student satisfaction with their Siena and School of Business experience. 

[bookmark: _GoBack]The Hickey Financial Technology Center operations were enhanced with an increase from 2 to 12 Bloomberg terminals.

School of Business fundraising activities have included donations from AYCO for the expansion of the Hickey Financial Technology Center; a private gift from the Christopher and Jacqueline (Rosetti) ’84 Falvey family to enhance the technology operations of the Marketing Research Laboratory and School of Business; the establishment of an endowed Lecture Series by Shari Golub Schillinger ’86, in honor of Lewis Golub; and a private gift from the Douglas ’77 and Margaret ’76 Colbeth family for entrepreneurship initiatives. 

The School of Business Lecture Series, coordinated by Professor of Management, Dr. Deborah Kelly, held six events during the academic year: Timothy O’Hara, Executive Vice President, The Ayco Company, L.P. - “Pursuing a Career in Financial Planning: Considerations, Perspective and The Ayco Approach” (September,2010); Anthony Duffy ’80, CPA/Partner, The Bonadio Group - “The Good (Not the Bad or Ugly) for Accounting and Finance Careers" (October, 2010); Mary Jane Bendon Couch ’82, Legal Counsel, Capital District Physicians’ Health Plan (CDPHP) – “Health Insurance and Health Reform” (November, 2010); Georgette Steffens, Executive Director, Downtown Albany Business Improvement District - “Developing Downtowns Through Business Improvement Districts” (January, 2011); Mark Frost, P.E., Assistant Vice President for Facilities Management, Siena College“ - Business Processes for Building our New Residence Hall and Managing Siena’s Facilities” (February, 2011); and Jeffrey Connelly '79, Vice President, General Electric, “Leadership in the 21st Century: Grooming Talent on the Inside” (April, 2011).
Miscellaneous
Independent study standards were made more rigorous with the added requirement of specific learning objectives and measures, commencing in Academic Year 2011-2012.

Internship eligibility standards were revised to allow students to participate in internships prior to their senior year as well as making internships available to students within a wider GPA range, commencing in Academic Year 2011-2012.

Five School of Business alumni were among the fourteen finalists for the Capital District Business Review CFO of the Year awards: David J. DeLuca ’74, Pioneer Bank (named CFO of the Year in the medium private company category); Richard T. Marini ’74, Northeast Parent & Child Society, Inc.; John Endres ’76, Golub Corporation (named CFO of the Year in the large private company category); Virginia Arbour ’83, The Community Hospice; and Keith E. Abatto ’93, Environment One Corp.  
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