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The Siena College Research Institute (SRI) in partnership with First Niagara Bank conducted the second
annual Survey of New York State Business Lebatnsgeen October 6 and December 8, 2008his report
summarizes the survey methodology, presents the data from thesd®deyrespondents, reportsthé L y RS E
2T bS¢ ,2N)] {GFrGS . dzaAySaa [SIFIRSNBREXZ YR 3INRAzZLIA |
executives.

Methods and Data Collection
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Albany (Capital Region), Rochester, Syracuse and Buffalo. The universe included all priwati, for

businesses with yearly sales of $5 million to $150 million according to publicly available records. Prior to
contacting any of the businesses to request participation the list was cleansed using the telephone and
internet to verify addresses and names @paopriate contacts. Each business initially received a post card
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their local Big Brothers/Big Sisters for each completed survey. In the weski®llowed this first contact,

all nonrresponders received the survey via mail, a follggvreminder postcard and a telephone call
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21%, Rocheste28%, Syracuse 17% and Buffalo 34%.

Each business had the opportunity to respond to the survel) mgturning the paper survey in an enclosed
prepaid envelope, 2) completing the survey on a website developed for that purpose
(www.siena.edu/sri/businessleadersurvey)a® 3)requesting a telephone interview.

A total of 404 unique New York State business leaders completed the survey. The completed surveys were
fromthefollod Ay 3 a{! Qay lfolye opir w2OKSAGSNI HoxX {&NJ
had a response rate of 17%; an increase of 21% over the preygauns

Percent of Respondent Companies by Industry Category

Service 23
Manufacturing 21
Engineering and Construction 16
Wholesale and Distribution 14
Retail 14
Financial 6
Food and Beverage 5

Siena College Research Institute Dr. Donald P. Levy, Director
www.siena.edu/sri Pagel


www.siena.edu/sri/businessleadersurvey08

Percent of Respondent Companies by Industry Category

Comparison

2008 2007

Description of the Sample
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W Service 20 28 26 19 23
= Manufacturing 18 17 32 21 21
m Engineering and Construction 22 15 5 23 16
m Wholesale and Distribution 13 16 17 9 14
 Retail 12 16 14 13 14
M Financial 11 5 2
®m Food andBeverage [ 4 4 9 5
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Confidence in the Economy

A major goal of the survey is to measure the current and future confidence of these business leaders in the
economy of New York State in general, and specifically, as that climate inipeiciedustry. Each

respondent answered a sequence of four questions that addressed their attitude towards the current
economy, as compared with six months ago, both in general and their industry as well as questions that
probed their expectations of thstate of the economy as we move into and through 2009 both in general
and in their specific industry. Each of these four questions had identical response categories.

¢ As you think about the current business or economic conditions in New York Statmpared to six
months ago, would you say they are considerably better, a little better, about the same, a little
worse, or considerably worse?

0 ___ Considerably better
o __ Alittle better

0 ___ About the same

o __ Alittle worse

0o ___ Considerably worse

¢ Lookingforward from today through next year, that is, the entire 2009 year, how would you describe
your expectations for the economy in New York State?

¢ Now thinking specifically about your industry, how would you describe the current business or
economic condibns in New York State as compared with six months ago?

¢ And looking forward from today through the next year, how would you describe your expectations
for your industry here in New York?

We first show the percentage responses to these questions amongrtiree sample followed for each

guestion by a comparison with last year and then peecentagebreakdown by MSA for each question. We
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Attitude Towards Current Business Climate

"As you think about the current business or economic conditions in New York State as
compared to six monthsago..."

A little better
2% About the same
15%

Considerably
worse
38%

A little worse
45%
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Attitude Towards Current Business Climate

"As you think about the current business or economic conditions in New York State as
compared to six months ago..."”
Comparison

M 2008 2007
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o 2 2

Considerably Alittle better  Aboutthe same A little worse Considerably
better worse

Percent of Companies by MSA: Attitude Towards Current
Business Climate
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m Considerably better o] o} 0 o o
| A little better 4 o0 3 4 2
m About the same 13 19 14 15 15
H A little worse 43 51 43 38 45
m Considerably worse 40 30 40 43 38
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Expectations for New York State Economy

"Looking forward from today through next year,..., how would you describe your
expectatians for the econoamy in New York State?"

Considerably
better

1% A little better
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10%

Considerably
worse

33% About the same

17%

A little wors-

39%

Expectations for New York State Economy

"Looking forward from today through next year,..., how would you describe your
expectations for the economy in New York State?"
Comparison

H 2008 112007
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Considerably A little better About the A little worse  Considerably
better same worse

Siena College Research Institute Dr. Donald P. Levy, Director
www.siena.edu/sri Page5



Percent of Companies by MSA: Expectations for New York

State Economy
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m Considerably better 1 0 1 0 1

M A little better g 12 13 9 10
W About the same 20 12 16 23 17
m A little worse 34 43 40 43 39
m Considerably worse 38 32 30 25 33

Percent of Companies by MSA: Attitude Towards Business

Climate within Industry
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| A little better 7 5 7 8 7
m About the same 25 26 23 40 27
m A little worse 41 46 40 28 41
m Considerably worse 26 23 27 25 25
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Attitude towards Business Climate within Industry
"...thinking specifically about your industry,...current business or economic conditionsin
NYS as compared with six months ago?"

Considerably

Considerably better
worse 1%
25%

A little better
7%

bout the same
27%

A little worse
41%

Attitude Towards Business Climate within Industry
"...thinking specifically about your industry,...current business or economic conditionsin
NYS as compared with six months ago?"

Comparison

M 2008 42007

Considerably Alittle better About the same A little worse Considerably
better worse
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Future Expectations Within Industry 2009
"...looking forward through next year, how would you describe your expectations for your
industry here in New York?"
Considerably
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A little better
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A little worse
38%

Siena College Research Institute Dr. Donald P. Levy, Director
www.siena.edu/sri Page8



