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The Siena College Research Institute (SRI) in partnership with First Niagara Bank conducted the second 
annual Survey of New York State Business Leaders between October 6 and December 8, 2008.  This report 
summarizes the survey methodology, presents the data from the 404 survey respondents, reports the άLƴŘŜȄ 
ƻŦ bŜǿ ¸ƻǊƪ {ǘŀǘŜ .ǳǎƛƴŜǎǎ [ŜŀŘŜǊǎέΣ ŀƴŘ ƎǊƻǳǇǎ ŀƴŘ ŀƴŀƭȅȊŜǎ ŎǳǊǊŜƴǘ ŀƴŘ ŦǳǘǳǊŜ ŎƻƴŦƛŘŜƴŎŜ ŀƳƻƴƎ 
executives. 
 

Methods and Data Collection 
 

{wL ŘŜǾŜƭƻǇŜŘ ŀ ǳƴƛǾŜǊǎŜ ƻŦ нΣоно ōǳǎƛƴŜǎǎŜǎ ŦǊƻƳ ǘƘŜ ŦƻǳǊ ǳǇǎǘŀǘŜ ƳŜǘǊƻǇƻƭƛǘŀƴ ǎǘŀǘƛǎǘƛŎŀƭ ŀǊŜŀǎ όa{!Ωǎύ ƻŦ 
Albany (Capital Region), Rochester, Syracuse and Buffalo.  The universe included all private, for-profit 
businesses with yearly sales of $5 million to $150 million according to publicly available records.  Prior to 
contacting any of the businesses to request participation the list was cleansed using the telephone and 
internet to verify addresses and names of appropriate contacts.  Each business initially received a post card 
ƛƴǾƛǘŀǘƛƻƴ ǘƘŀǘ ƛƴŎƭǳŘŜŘ ŘŜǘŀƛƭǎ ŦǊƻƳ ǘƘŜ ǇǊƛƻǊ ȅŜŀǊΩǎ ǊŜǎǳƭǘǎ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ŀ Řƻƴŀǘƛƻƴ ƻŦ Ϸнр ǘƻ 
their local Big Brothers/Big Sisters for each completed survey.  In the weeks that followed this first contact, 
all non-responders received the survey via mail, a follow-up reminder postcard and a telephone call 
ǊŜƳƛƴŘŜǊΦ  ¢ƘŜ ƻǊƛƎƛƴŀƭ ǎŀƳǇƭŜ ƛƴŎƭǳŘŜŘ ōǳǎƛƴŜǎǎŜǎ ŦǊƻƳ ǘƘŜ ŦƻǳǊ a{!Ωǎ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŜǊŎŜƴǘŀƎŜǎΥ  !ƭōŀƴȅ 
21%, Rochester 28%, Syracuse 17% and Buffalo 34%. 
 

Each business had the opportunity to respond to the survey by 1) returning the paper survey in an enclosed 
prepaid envelope, 2) completing the survey on a website developed for that purpose 
(www.siena.edu/sri/businessleadersurvey08) or 3) requesting a telephone interview.   
 

A total of 404 unique New York State business leaders completed the survey.  The completed surveys were 
from the folloǿƛƴƎ a{!ΩǎΥ  !ƭōŀƴȅ ор҈Σ wƻŎƘŜǎǘŜǊ но҈Σ {ȅǊŀŎǳǎŜ мо҈ ŀƴŘ .ǳŦŦŀƭƻ ну҈Φ  hǾŜǊŀƭƭ ǘƘŜ ǎǳǊǾŜȅ 
had a response rate of 17%; an increase of 21% over the previous year. 
 

 

www.siena.edu/sri/businessleadersurvey08
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Description of the Sample 
 

¢ƘŜ плп ǊŜǎǇƻƴŘŜƴǘǎ ŦǊƻƳ ǘƘŜ ŦƻǳǊ ŘƛŦŦŜǊŜƴǘ a{!Ωǎ ǊŜǇǊŜǎŜƴǘ seven major industry categories.   
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Confidence in the Economy 
 

A major goal of the survey is to measure the current and future confidence of these business leaders in the 
economy of New York State in general, and specifically, as that climate impacts their industry.  Each 
respondent answered a sequence of four questions that addressed their attitude towards the current 
economy, as compared with six months ago, both in general and their industry as well as questions that 
probed their expectations of the state of the economy as we move into and through 2009 both in general 
and in their specific industry.  Each of these four questions had identical response categories. 

 

 As you think about the current business or economic conditions in New York State as compared to six 
months ago, would you say they are considerably better, a little better, about the same, a little 
worse, or considerably worse? 

 

o ___ Considerably better 
o ___ A little better 
o ___ About the same 
o ___ A little worse 
o ___ Considerably worse 

 

 Looking forward from today through next year, that is, the entire 2009 year, how would you describe 
your expectations for the economy in New York State? 

 

 Now thinking specifically about your industry, how would you describe the current business or 
economic conditions in New York State as compared with six months ago? 

 

 And looking forward from today through the next year, how would you describe your expectations 
for your industry here in New York? 

 

We first show the percentage responses to these questions among the entire sample followed for each 
question by a comparison with last year and then the percentage breakdown by MSA for each question.   We 
ǘƘŜƴ ŘŜǎŎǊƛōŜ ǘƘŜ ƳŀƴƴŜǊ ƛƴ ǿƘƛŎƘ ǘƘŜ ǊŜǎǇƻƴǎŜǎ ƘŀǾŜ ōŜŜƴ ŎƻƳōƛƴŜŘ ǘƻ ŎƻƴǎǘǊǳŎǘ ǘƘŜ άLƴŘŜȄ ƻŦ bŜǿ ¸ƻǊƪ 
State Business [ŜŀŘŜǊǎέ ŀƴŘ ǊŜǇƻǊǘ ŀƴŘ ŎƻƳǇŀǊŜ ǘƘŜ ƛƴŘŜȄ ōȅ a{!Σ ƛƴŘǳǎǘǊȅ ŀƴŘ ƻǳǘƭƻƻƪΦ 
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Considerably 
better

A little better About the 
same

A little worse Considerably 
worse

1

10

17

39

33

1

18

32

41

8

Expectations for New York State Economy
"Looking forward from today through next year,..., how would you describe your 

expectations for the economy in New York State?"
Comparison

2008 2007
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